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(57) A mufti-language compatible service offering/ 
receiving system. A service server (1 ) and a service cli- 
ent (2) are connected to a translation rule managing 
server (3) is connected for managing translation rules 
for translating information expressing forms by way of 
an intermediate expression form. Upon sending of infor- 
mation from the service server (1) to the service client 
(2), the service server (1 ) translates a specific language 
contained in the data to be sent out into a language of 
the intermediate expression by referencing the transla- 
tion rules. The service client (2) translates the interme- 
diate expression into specific expression by using the 
translation rules for displaying the data resulting from 
the translation. When the translation rules are unavail- 
able in the service server (1) and the service client (2), 
the translation rule is acquired from the translation rule 
managing server (3). 
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Description 

The present invention relates generally to a multi- 
language compatible service offering/receiving system 
which includes a plurality of information processing ap- 
paratuses interconnected via a network. 

In recent years, a new conception of the information 
network referred to as a world wide web (WWW in ab- 
breviation) made an appearance in the field of the inter- 
net technology, and at present, structurization of such a 
system which allows any one to make easy access to 
information on a worldwide scale and which is capable 
of delivering information all over the world is in progress 
by resorting to utilization of multimedia techniques 
which can cope or deal with character data, picture data, 
video data, audio data and the like in a consolidated 
manner together with hyper text technique for mutually 
combining a variety of data. In reality, utilization of the 
WWW in the commercial field already began, as typified 
by business advertisements, so-called home shoppings 
and like services. However, at present, the greater part 
of information on the world wide web or WWW system 
is offered in home or native languages or in English over 
the world. Under the circumstances, for the information 
of the service to be presented in a plurality of languages, 
programs of a same content have to be prepared in re- 
spective languages correspondingly. 

Certainly, computer-based machine translation has 
made progress in study and practical applications. How- 
ever, such machine translation is primarily concerned 
with translation between two specific languages, as ex- 
emplified by Japanese-to/from English translation, Jap- 
anese-to/from French translation and so forth. In this 
conjunction, there is known a so-called pivot translation 
system according to which Japanese language, for ex- 
ample, is translated once into an intermediate language 
which is then translated, for example, into English. . This 
translation system is certainly advantageous in that a 
smaller number of translation rules is sufficient for the 
translation because every language of concern is once 
translated into an intermediate language. 

However, attempt for implementation of such a sys- 
tem which allows people all over the world to offer and/ 
or enjoy services through the medium of information 
processing apparatuses or computers, to say in another 
way, in a common network.environment encounters dif- 
ficulty due to difference in language, measure or scale 
units such as unit of length, unit of weight, unit of volume 
and unit of currency. Thus, not a little burden is involved 
in the translation of languages as welhas the conversion 
of scale units and currency, units. By way of example, 
translation of English into Japanese and vice versa, con- 
version of length unit from feet/inch rule to centimeter/ 
millimeter rule and vice versa as well- as conversion of 
currency unit from U.S. dollar to Japanese yen and vice 
versa require troublesome and time-consuming proce- 
dures. 

On the other hand, in order that all people receiving 
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services can enjoy such services in their own native lan- 
guages respectively, the party who offers the services 
is forced to develop service offer programs in corre- 
spondence to a number of different languages and a plu- 

s rality of different scale units, respectively, which of 
course impose a great burden on the offerer. . 

Such being the circumstances, there exists a prob- 
lem how to implement an apparatus for translating mu- 
tually information expressing forms used in individual 

10 countries in order to realize network system of a world- 
wide scale which permits the service offerers and the 
service receivers to be conscious of only the familiar in- 
formation expressing forms which are based on the cul- 
tures prevailing in the blocs such as countries, districts 

15 or the like.where they live. Typical one of such informa- 
tion expressing forms is native language. In this con- 
junction, there must be mentioned a problem concern- 
ing classification of ; the information expressing forms 
among others. 

20 More specifically, tn U.S. A, Japan and many other 
countries, a unitary language and a unitary scale system 
or rule are adopted with some exceptions. By contrast, 
in Switzerland and Canada, a plurality of languages are 
admitted as official languages while the currency is 
25 standardized. Besides, even in countries belonging to a 
same language bloc, same expression may have differ- 
ent contents. By way of example, a unitary same ex- 
pression such as °LL size of women's wear" actually rep- 
resents different sizes in U S A and England. Thus, in 
30 the situation in which a variety of information expressing 
forms are mixedly coexistent, there arises a serious 
problem as to realization of the means or facility which 
is capable of classifying the information expressing 
forms so that the end users can select the pertinent clas- 
ps sification and thus the proper information expressing 
form. 

In the light of the state of the art described above, 
preferably the present invention provides an information 
processing apparatus equipped with an information ex- 

40 pressing form translating facility compatible with net- 
work, which apparatus allows service offerers as well as 
. service receivers to offer or receive services on a world- 
wide basis while being conscious of only the information 
expressing . forms based on the cultures in their own 

45 countries such as native . languages, their own scale 
units, their own currency units. . 

: Further, preferably the present invention provides 
.multi-language compatible service pfferinc/ receiving 
-system implemented by making use of the information 

50 expressing form translating facility mentioned above. 

• In view of the above and other objects which will 
become apparent as the description proceeds, it is pro- 
posed according to the present invention to provide an 
information processing apparatus (hereinafter referred 

55 to also as translation rule managing server) which 
serves for controlling or managing the rules (hereinafter 
referred to as -translation rules) for translating specific 
information expressing forms which differ in depend- 



2 



BNSDCCID: <EP 0762299A1 _l_> 



EP 0 762 299 A1 



ence on countries, districts and/or blocs, and to connect 
the translation rule managing server to a network to 
which an information processing apparatus or appara- 
tuses for offering services (hereinafter referred to as the 
service server) and an information processing appara- 
tus or apparatuses for receiving services (hereinafter re- 
ferred to as the service client) are connected. 

For implementing the translation rule managing 
server, there may be conceived two schemes, i.e., a first 
scheme according to which additional information 
processing apparatuses are provided discretely for eve- 
ry specific information expressing forms, respectively, 
wherein translation rules for the specific information ex- 
pressing forms are stored in the corresponding or rele- 
vant information processing apparatuses, respectively, 
and a second scheme according to which translation 
rules forall the specific information expressing forms are 
uniformly stored in all the translation rule managing 
servers, respectively In practical applications, however, 
the first mentioned scheme should preferably be adopt- 
ed because the second scheme is rather disadvanta- 
geous when compared with the first scheme in the re- 
spects that a large amount of data has to be held by 
each service server and that targe amount of data has 
to be transferred to each of the translation rule manag- 
ing server upon updating of the translation rules. 

In conjunction with the translation of the specific in- 
formation expressing forms, there are conceived a 
method of translating the specific information express- 
ing forms by the translation rule managing server and a 
method of transferring previously the translation ruies 
used by users from the translation rule managing server 
to the associated service servers and service clients, re- 
spectively, for thereby allowing the specific information 
expressing forms to be translated by the individual serv- 
ice servers and service clients, respectively 

In a mode for carrying out the invention, when data 
held by a storage unit incorporated in the sea'ice server 
is to be sent onto the network, decision is made as to 
whether the data to be sent out contains data for specific 
information expressing forms. When the specific infor- 
mation expressing form data is contained, then the data 
is translated into an information expressing form com- 
mon to the information processing apparatuses on the 
network, whereon data containing the data resulting 
from the translation are sent onto the network. The data 
to be sent out may contain universal expressions such 
as numerals which require no translation and specific 
expressions which are to undergo the translation. In this 
conjunction, it is important to translate the specific ex- 
pressions into intermediate information expressing 
forms before sending. 

When the service client receives the data via the 
network, decision is made as to whether the data re- 
ceived contains those data given in the common infor- 
mation expressing forms. When the latter are contained, 
the information expressing forms are previously trans- 
lated into the specific information expressing forms in- 



herent to the information processing apparatus consti- 
tuting the service client, whereon the specific expres- 
sions are displayed on a display device. 

In the translations performed in the service server 

5 and the service client, translation rules are employed. 
In this conjunction, it is preferred to provide the transla- 
tion rules with the attributes of category names or clas- 
sifiers and item names and additionally a facility for mak- 
ing it possible to define hierarchical relation among the 

10 categories so that unless a translation rule is not defined 
with a category of hierarchically lower rank (lower con- 
cept), then the translation rule defined with a category 
of hierarchically higher or upper rank can be employed 
in succession. By virtue of this arrangement, ambigu- 

is ousness of the expression resulting from the translation 
can be reduced or suppressed while allowing the 
amount of data for describing the translation rules to be 
decreased. 

The specific information expressing forms may be 

20 classified on the basts of blocs (districts or zones) where 
the specific information expressing forms are used or 
on the basis of languages such as Japanese, English 
and French in which the specific information expressing 
forms are given or on the basis of scale units, e.g. units 

25 of length, the metric system, the yard system, etc. in ad- 
dition to the classification on the basis of countries. In 
this conjunction, it is noted that for the purpose of man- 
aging the. communication addresses of the translation 
rule managing servers, such facility should preferably 

30 be provided which can manage the communication ad- 
dresses not only on the basis of countries but also on 
the basis of blocs; languages and the scale units to 
thereby inform the service server and the service client 
of the communication addresses of the translation rule 

35 managing servers which manage the translation rules 
for the specific information expressing forms classified 
on the basis of countries, blocs, languages and scale 
units, respectively. In that case, each of storage units 
incorporated in the service server and the service client, 

40 respectively, should be provided with an area for storing 
the addresses of the plural translation rule managing 
servers. Further, a translation rule acquiring unit should 
be provided in association with each of the service serv- 
er and the service client so that when the rule relevant 

45 to a lexical unit or token to be translated is absent in the 
own storage unit, different translation rule managing 
servers can be accessed on the basis of the classes to 
which the lexical units belong. 

By providing the service server and the service cli- 

50 ent with the translation rules and the translation 
processing units, respectively, to thereby carry out the 
translation processings locally load imposed thereon 
can be distributed, whereby response capability is pre- 
vented from lowering, which may otherwise occur due 

55 .to concentration of the processings. Further owing to 
such arrangement that the translation rule can be ac- 
quired from the translation rule managing server as oc- 
casion requires, it is possible to update the translation 
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rule(s) of the service server and the service client as it 
becomes necessary. 

Furthermore, by providing the facility for defining 
the hierarchical relations among categories and the fa- 
cility for making it possible to use in succession the $ 
translation rule defined-for a category of higher rank 
when no translation rule is defined for a category of low- 
er rank, the amount of description for the translation 
rules can be reduced. By way of example, in the case 
of domestic use electric/electronic apparatuses, outer. io 
dimensions thereof are generally expressed in "millim- 
eter or mm". This holds true for television sets, refriger- 
ators and washing machines. However, screen size of 
the television set is generally expressed in inch. Under 
the circumstance, such rule is defined to force the trans- 15 
lation of dimensions in millimeter for a category "domes- 
tic use electric/electronic apparatus" which hierarchical- 
ly ranks higher than categories 'television set", "refrig- 
erator" and "washing machine" while defining the trans- 
lation rule for the screen size of television set so that it 20 
is expressed in "inch" after translation. Thus, necessity 
for defining the outer dimensions individually for the tel- 
evision set the refrigerator and the washing machine, 
respectively, can be avoided, whereby the amount of de- 
scription for the translation rules can be decreased. 25 

With the system according to the invention, multi- 
linguistic countries and multiracial nations can be coped 
with satisfactorily. By way of example, in a country such 
as Canada which is divided into different culture blocs, 
the translation rule managing servers which differ from -30 
one another in respect to the translation rules on a dis- 
trict-by-district basis may be provided in association with 
the different culture blocs. In that case, by designating 
the name of the district of concern or designating vthe 
communication address of the server in charge of man- 3$ 
aging the translation rules for that district, the user can 
easily designate the specific information expressing 
form which the user is familiar with, whereby he or she 
can perform read/write operations comfortably by using 
the familiar expression form. However, for coping with 40 
such a country where the culture blocs are not definitely 
divided, it is also proposed that the translation, rules 
should be managed on a language-by-language basis 
or on a scale-unit basis: In that case, such facility should 
be provided which allows the user to designate desired 
specific Information expressing form on the basis of the 
language or scale unit and which makes it possible to 
access automatically the server managing the transla- 
tion rule relevant to the specific information expressing 
form designated by the user. : - so 

The above and other objects, features and attend- 
ant advantages of the present invention will more easily 
be understood by reading the following description of 
the preferred embodiments thereof taken, only by way 
of example : in conjunction with the accompanying draw- ss 
ings. ■ 

In the course of the description which follows, ref- 
erence is made to 1 the drawings, in which: 



Fig. 1 is a block diagram showing in general an ar- 
rangement of a service presenting or offering sys- 
tem according to a first embodiment of the present 
invention; 

Fig. 2 is a flow chart for illustrating generally data 
transfer processings executed by a service server 
and a service client in the system shown in Fig. 1 ; 
Fig. 3 is a view showing, by way of example, a 
screen display for Japanese as generated in the 
system according to the first embodiment of the in- 
vention; 

. Fig. 4 is a view showing, by way of example, a 
screen display for American as generated in the 
system according to the first embodiment of the in- 
vention; 

Fig. 5 is a view lor illustrating a display structure de- 
scription in- Japanese, which corresponds to the 
screen display shown in Fig. 3; 
Fig. 6 is a view for illustrating a display structure de- 
scription in English, which corresponds to the 
. screen display shown in Fig. 4; 
Fig. 7 is a view showing, by way of example, a dis- 
play structure description in an intermediate ex- 
pression form, which corresponds to the display 
structure descriptions shown in Figs. 5 and 6, re- 
spectively; 

Fig. 8 is a view for illustrating syntax rules for the 
data defining a screen display structure and trans- 
ition rules for Japanese; 

Fig. 9 is a view for illustrating syntax rules for the 
data defining a screen display structure and trans- 
lation rules for American; 

Fig. 10 is a flow chart showing the translation 
processings executed by a translation processing 
unit; 

Fig. 11 is a view for illustrating, by way of example, 
translation rules for the translation between a spe- 
cific expression form in Japanese and an interme- 
diate expression form; 

Fig. 1 2 is a view for illustrating, by way of example, 
translation rules for the translation between a spe- 
- rcific expression form in English and an intermediate 
expression form; 

Fig. 13 is a view for illustrating a scale unit define 
statement in Japanese; 

Fig. 14 is a view for illustrating a scale unit define 
statement in English; ■ 

Fig. 15 is a schematic diagram showing in general 
an arrangement of a service offering/receiving sys- 
tem-according to a. second embodiment of the in- 
vention; and 

Fig. 16 isa view for illustrating translation rules for 
translation between Japanese words and English 
words used in intermediate expression form ac- 
cording to a third embodiment of the present inven- 
. tion. 

Now, the present invention will be described in de- 
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tail in conjunction with what is presently considered as 
preferred or typical embodiments thereof by reference 
to the drawings. 

For implementing the invention, there are connect- 
ed to a communication network at least one first infor- 
mation processing apparatus (referred to as the service 
server) and at least one second information processing 
apparatus (referred to as the service client) which are 
capable of communicating with each other via the net- 
work and additionally at least one third information 
processing apparatus (referred to as the translation rule 
management server) which serves for mutual transla- 
tion of information expressing forms in the interactions 
carried out between the service server and the service 
client. 

In the following description of the exemplary em- 
bodiments of the invention, it is assumed that translation 
rules prepared by making use of an intermediate ex- 
pression form are employed to be referenced upon 
translation of the forms for expressing information such 
as languages used in the service server on one hand 
and the service client on the other hand. As the third 
information processing apparatus, i.e., the translation 
rule management server, there may be allocated infor- 
mation processing apparatuses for the different infor- 
mation expressing forms, respectively, in a one-to-one 
correspondence, or alternatively all the translation rules 
may be stored en bloc uniformly in all of the translation 
rule management servers, respectively. In the following 
description of the typical embodiments of the invention, 
it is presumed that the third information processing ap- 
paratus or the translation rule management server is 
provided in correspondence to each of the information 
expressing forms. 

Embodiment 1 

At first, description will be directed to an arrange- 
ment in which both the service server and the service 
client are designed to perform the translation process- 
ings, respectively. 

Figure 1 is a block diagram showing in general an 
arrangement of the multi-language compatible service 
offering/receiving system according to a first embodi- 
ment of the present invention. Referring to the figure, 
there are provided service servers 1-1, ..1-n each con- 
stituted by an information processing apparatus for of- 
fering services by furnishing or sending data (hereinaf- 
ter, an arbitrary service server among the service serv- 
ers 1-1, ... 1 -n is denoted as service server 1 in order to 
omit for the sake of simplicity), service clients 2-I, . . .2-rn 
each constituted by an information processing appara- 
tus for enjoying the services by receiving the data sup- 
plied from the service server 1 (hereinafter, an arbitrary 
service client among the service clients 2-I, ...2-m is de- 
noted as service client 2 in order to omit for the sake of 
simplicity) and translation rule managing servers 3-I, 
3-k each constituted by an information processing ap- 



paratus which is in charge of controlling or managing 
translation rules for the translation of the forms in which 
the data transferred between the service server 1 and 
the service client 2 are expressed (hereinafter, an arbi- 

5 trary translation rule managing server among the trans- 
lation rule managing servers 3-I, ...3-k is denoted as 
translation rule managing server 3). These forms are re- 
ferred to as the information expressing forms. The infor- 
mation processing apparatuses mentioned above are 

10 interconnected through the medium of a communication 
network 4 such as a so-called internet or the like. 

As is shown in Fig. 1 , each of the service servers 1 
includes a communication processing unit 11 for per- 
forming communication with the other information 

15 processing apparatus, an input/output processing unit 
12 for processing data to be inputted/outputted, a stor- 
age unit 13 for storing a variety of data, a translation 
processing unit 14 for translating the information ex- 
pressing forms of the data to be sent out and the data 

20 to be received, respectively, a translation rule, acquiring 
unit 1 5 for acquiring translation rules from the translation 
rule managing server 3 upon encountering an unknown 
information expressing form, and a service offer 
processing unit 16 for executing processings involved 

25 in offering services. The storage unit 1 3 is allocated with 
an own address area 17 where the communication ad- 
dress of the service server 1 itself is stored, a manage- 
ment server address area 18 for storing a communica- 
tion address of the translation rule managing server 3 

30 which is in charge of managing the translation rules for 
the information expressing form adopted in the service 
server 1 , and areas destined for storing data 1 9 for the 
translation rules as acquired from the translation rule 
managing server 3 mentioned above and data (not 

35 shown) to be presented to the service client. 

Each of the sen/ice clients 2 in turn is composed of 
a communication processing unit 21 for enabling com- 
munication with the other information processing appa- 
ratus, an input/output processing unit 22 for processing 

40 the data to be inputted/outputted, a storage unit 23 for 
storing a variety of data, a translation processing unit 24 
for translating the information expressing forms of the 
data to be sent and the data to be received, respectively, 
and a translation rule acquiring unit 25 for acquiring 

45 translation rute(s) from the translation rule managing 
server 3 upon encountering an unknown information ex- 
pressing form. The storage unit 23 includes an own ad- 
dress area 27 for storing the address of the service client 
2 itself, a management server address area 28 and an 

50 area for storing data 29 for the translation rules and oth- 
ers, as in the case of the storage unit 1 3 mentioned pre- 
viously. . 

On the other hand, the translation rule . managing 
server 3 is comprised of a communication processing 

55 unit 31 designed for conducting communication with the 
other information processing apparatuses, an input 
processing unit , 32 for processing data to be inputted/ 
outputted, a storage unit 33 for storing a variety of data, 
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and a translation rule managing module or unit 34 for 
controlling or managing the translation rules to be sent 
out in response to a request issued from the service 
server 1 or the service client 2. The storage unit 33 in- 
cludes an own address area 37 for storing the commu- 
nication address of the translation rule managing server 
3 itself and an area for storing data 39 for the translation 
rules to be sent to the service server 1 or to the service 
client 2. 

Next, operation of the multi-language compatible 
service offering/ receiving system according to the in- 
stant embodiment of the invention will be explained on 
the assumption, by way of example only; that a consum T 
er resident in Japan receives service from a service of- 
ferer or presenter resident in U.S. A with the consumer 
staying at home (known as a home shopping service) 
and that the service server 1 is installed at a given place 
in U S A with the service client 2 being installed in Ja- 
pan. In that case the translation rule managing server 
3 may be located at any given place (i.e., in Japan, U. 
S.A or in any other country) 

At first, general description will be made of the 
processing procedure involved <n the so-called home 
shopping service. Initially a service offerer resident in 
U S A prepares or generates a display structure de- 
scription 62 iilustrated in Fig 6 on the basis of a screen 
display 52 for the service clients located or resident in 
U.S.A. The display structure description 62 as generat- 
ed is stored in the storage unit 1 3 incorporated in the 
service server 1 . At this juncture, it should be mentioned 
that a display structure description 63 translated previ- 
ously into an information expressing form such as illus- 
trated in Fig. 7 may be stored in the storage unit 13 in 
place of the display structure description 62. When a 
Japanese consumer makes access to the service server 
1 from the service client 2 via the communication net- 
work 4, then the service server 1 responds thereto by 
translating the display structure description 62 into the 
display structure description 63 of an intermediate ex- 
pression form with the aid of the translation processing 
unit 15: Of course, when the display structure descrip- 
tion 63 of the intermediate expression form has previ- 
ously been stored in the storage unit 1 3,<the translation 
processing mentioned above is rendered unnecessary. 
The display structure description 63 of the intermediate 
expression form is then sent to the consumer or custom- 
er in Japan. Upon reception of the display structure de- 
scription 63, the service client 2 translates the display 
structure description 63 into a Japanese-bound display 
structure description 61 illustrated in Fig. 5 with the aid 
of the translation processing unit 24. In succession, the 
Services -client 2 generates a display 51 for Japanese in 
the input/output processing unit 22, as illustrated in Fig. 
3. At this juncture, it should be mentioned that all the 
display structure descriptions illustrated in Figs. 5, 6 and 
7 conform to a display define statement 711 contained 
in syntax rules 71 which are described in Backus-Naur 
form arid shown in Fig. 8. Details of the contents shown 



10 

in Fig. 8 will be elucidated later on. 

Now, let's assume, by way of example only, that the 
service offerer resident in U.S. A prepares catalogue 
shopping information of a T-shirt in English in accord- 

5 ance with the form of the display 52 illustrated in Fig. 4. 
As a result of this, a display structure description 62 il- 
lustrated in Fig. 6 is generated, which is then translated 
once into a display structure description 63 of the inter- 
mediate expression form such as illustrated in Fig. 7. 

10 More particularly, an item name [name T-shirt] 621 con- 
tained in the display structure description 62 is translat- 
ed into an item name [201 2] 631 contained in the display 
structure description 63 of the intermediate expression 
form in accordance with translation rules 821 and 822 

is illustrated in Fig. 1 2. Upon reception of the display struc- 
ture description 63 of the intermediate expression form, 
the service client 2 in Japan translates the display struc- 
ture, description 63 into a Japanese display structure de- 
scription 61 shown in Fig. 5. By way of example, the item 

20 name [201 2] 631 of the intermediate expression form 
(see Fig. 7) is translated into [£f* T> * y ] 611 con- 
tained in the Japanese display structure description 61 
(Fig. 5) in accordance with the translation rules 811 and 
812 illustrated in Fig. 11. Thus, there is made available 

25 to the Japanese consumer or client a display 51 for Jap- 
anese generated in conformance with the display struc- 
ture description 61 resulting from the translation men- 
tioned above. When the Japanese client selects a T- 
shirt of b **-m-* * (short-sleeve, medium size, black) 

30 " from the displayed information 51, then the corre- 
sponding locations are displayed in reverse, indicating 
that the T-shirt of specific specifications has been cho- 
sen. At the same time, the purchase price therefor is 
displayed in yens. This information is then translated in- 

35 to a corresponding English expression form by way of 
an intermediate expression form and sent to the service 
offerer resident in U.S.A. In this manner, the service of- 
ferer resident in U S, A can confirm choice of a specific 
item (specific T-shirt in this case) on the basis of the 

40 change of relevant locations of the display 52 such as 
display in reverse and the purchase price in dollar 
■ ■■; Figure 2 is a flow chart for illustrating in general and 
in common those processings which are involved in the 
data transfer between the service server 1 and the serv- 
es ice client 2, wherein the processing steps executed by 
the service server l is designated within a broken-line 
block 510 with the processing steps to be executed by 
the service client 2,being designated within a broken- 
line block 520, On the other hand, the processing steps 

50 executed by the service server 1 or required for the serv- 
ice client 2 to acqu ire the translation ru les from the trans- 
lation rule managing server 3 is shown in a broken-line 
block 530. 

As can be seen in Fig. 2, the service server 1 or the 
55 service client 2 first checks whether or not the translation - 
rule data 1 9 or 29 is stored in the respective storage unit 
13 or 23. When neither translation rule data 19 nor the 
translation* rule data 29 is stored, the service server 1 or 



6 



BNSDOCID: <EP 0762299A1 J_> 



11 



EP 0 762 299 A1 



12 



the service client 2 executes the translation rule acqui- 
sition processings shown in the block 530 If otherwise, 
the processing proceeds to a step 150. When the data 
are to be transmitted, i.e., when the service server 1 is 
accessed by the service client 2 (steps 150 and 240), 
the service server 1 executes processing steps shown 
in the block 510. In case the data is to be received, i.e., 
when the service client 2 receives the display structure 
description 63 sent from the service server 1 via the 
communication processing unit 21 (step 150), the serv- 
ice client 2 executes the processing shown in the block 
520. 

Now. the processings outlined above will be eluci- 
dated in more concrete. 

At first, the translation rule acquiring unit 25 consti- 
tuting a part ol the service client 2 checks as to whether 
or not the translation rule data 29 is stored in the storage 
unit 23 n a step 110. in case the translation rule data 
29 is stored (i.e.. when the decision step 110 results in 
affirmation "Y"), the processing proceeds to a step 150. 
If otherwise (i.e.. when the step 110 is negative "N", the 
translation rule acquiring unit 25 of the service client 2 
refers to a translation rule name inputted by the user or 
client with the aid of the input/output processing unit 22 
to thereby determine the communication address of the 
translation rule managing server 3 which holds the 
translation rule of concern by executing a table retrieval 
procedure, whereupon the communication address as 
determined on the basis of the translation rule name in- 
putted by the user is stored in the storage unit 23 (step 
120). In succession, the translation rule acquiring unit 
25 of the service client 2 calls the translation rule man- 
aging server 3 which corresponds to thetranslatibn rule 
managing server address 28 through the communica- 
tion processing unit 21 (step 130), whereupon the trans- 
lation rule data 39 are wholly stored or loaded in the stor- 
age un it 23 incorporated in the service client 2 to be used 
as the translation rule data 29 (step 140). 

In response to the access to the service server 1 by 
the service client 2, the communication processing unit 
14 constituting a part of the service server 1 checks 
whether or not the display structure description stored 
in the storage unit 13 is of the intermediate expression 
form (step 250). This check processing can be realized, 
by way of example, by checking whether or not 
-iM&ft- (display name)" designated by reference 
character 612 in Fig 5 is given in terms of a numerical 
code "3" 632, as illustrated in Fig. 7. When the check 
mentioned above shows that the display structure de- 
scription is of the intermediate expression form (Fig. 7), 
the communication processing unit 11 sends intact out 
the display structure description data onto the commu- 
nication network 4 (step 320). On the contrary, when it 
is found that the display structure description stored in 
the storage unit 13 is not of the intermediate expression 
form, the communication processing unit 14 tries to 
translate the display structure description 62 bound for 
the clients in USA into the display structure description 



63 of the intermediate expression form (step 260). When 
the translation ends successfully (step 270), the com- 
munication processing unit 11 sends out the display 
structure description 63 onto the communication net- 

s work 4 for transmission (step 320). By contrast, in case 
the translation ends in failure (step 270), the translation 
ruie acquiring unit 1 5 calls the translation rule managing 
server 3 which corresponds to the managing server ad- 
dress 18 stored in the storage unit 1 3 with the aid of the 

io communication processing unit 11 (step 280). When the 
relevant translation rule is unavailable from the transla- 
tion rule managing server 3 (step 290), an error mes- 
sage rs sent to the user (step 230). In this conjunction, 
it should be noted that such error message may be re- 

75 alized by displaying only the error information or by dis- 
playing the language used before the translation or a 
similar language together with error information. 

: When. the relevant or pertinent translation rule is 
found (step 290), the translation rule acquiring unit 15 

20 acquires the relevant translation rule by way of the com- 
munication processing unit 11 , whereby the translation 
rule data is stored in the storage unit 13 (step 300). In 
succession, the translation processing unit 24 performs 
translation of the display structure description to the in - 

25 termediate expression form by making use of the ac- 
quired translation rules in a step 310, whereon the com- 
munication processing unit 11 sends out the display 
structure description 63 of the intermediate expression 
form (Fig. 7) in a step 320. 

30 . Upon reception of the display structure description 
63 by the service client 2 through the communication 
processing unit 21 (step 1 50) : the translation processing 
unit 24 of the service client 2 executes the processing 
for translating the display structure description 63 into 

35 the display structure description 61 (Fig. 7) of Japanese 
version (Fig. 5) in a step 160. When the translation has 
been performed successfully (step 170), the input/out- 
put processing unit 22 generates the display 51 of Jap- 
anese version (Fig. 3) in a step 220. On the other hand, 

40 when the translation results in failure (step 170), the 
translation rule acquiring unit 25 calls the translation rule 
managing server 3 with tine aid of the communication 
processing unit 21 (step 180). Unless the relevant trans- 
lation rules are available Iram the translation rule man- 

45 aging server 3 (step 190), an error message is issued 
tovthe user (step 230). On the other hand, when the per- 
tinent translation rules are available (step 190), the 
translation rule is i loaded through the communication 
prgcessing„unit 21 :to be stored in the, storage unit 23 

so (step 200). Subsequently,, the translation processing 
unit 24 translates the display structure description 63 
into the display structure description 61 of, Japanese 
version in accordance witl? the .translation -rule, (step 
210), whereupon- the input/output processing .unit 22 
' 55 .generates to output the display 51 of Japanese version 

(stop 220) to be output to a display device. 

When a consumer resident in other countries than 
Japan such as. a consumer resident, for, example, in 
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Germany or France receives the service mentioned 
above, the translation rules for translating the interme- 
diate expression form into a display structure descrip- 
tion for German or French may be provided for allowing 
the display of German or French version to be generat- 
ed. 

Figure 10 is a flow chart showing the translation 
processings executed by the communication process- 
ing units 1 4 and 24 of the service server 1 and the serv- 
ice client 2, respectively, and illustrates in more detail 
the processings executed at the steps 160 and 260 
shown in Fig. 2. Although the following description is di- 
rected to the translation processing for translating a spe- 
cific information expressing form into an intermediate 
expression form in the step 260, it should be understood 
that the following description can equally read on the 
processing for translating the intermediate expression 
form into a specific information expressing form by re- 
placing the description "translation into intermediate ex- 
pression form" inserted in steps 540, 570, 590, 620 and 
650 shown in Fig. 10 by "translation into specific infor- 
mation expressing form". Further, because it is assumed 
that the processing in the step 260 is executed by the 
service server 1 installed in U S A, the translation rule 
82 is destined for use in the translation between the in- 
formation expressing form for American shown in Fig. 

12 and the intermediate expression form. It goes how- 
ever without saying that in case the processing in the 
step 160 is executed by the service client 2 instaiied in 
Japan, the translation rule 81 shown in Fig. 11 is em- 
ployed for effecting translation between the information 
expressing form for Japanese and the intermediate ex- 
pression form. Incidentally, it should be added that the 
translation rules 81 and 82 are described in accordance 
with the syntax rules 71 and 72 illustrated in Figs. 8 and 
9, respectively, wherein the translation rule 81 is stored 
in the storage unit 23 of the service client 2 in Japan 
while the translation rule 32 is stored in the storage unit 

1 3 of the service server 1 in U.S.A. 

Before entering into description of the translation 
processing, syntax rules providing the basis for the 
translation rule 81 and 82 employed in the translation 
processing will first be elucidated. 

Figure 8 is a view for illustrating the syntax rules 71 
stipulating the description form for the translation rules 
81 , and Fig. 9 is a view for illustrating the syntax rules 
72 prescribing the description form for the translation 
rules 82. In each of the syntax rules shown in Figs. 8 
and 9, item at the left-hand side is defined by the com- 
position at the ! right-hand side. By way of example, con- 
sidering a rule 717 for a scale unit define statement, it 
will be understood that "scale unit define statement - is 
defined by a composition in which "scale unit 0 and "de- 
scription defined by <scale unit> 720 or repetition there- 
of are juxtaposed ' 

By the way, in 'conjunction with description in a nat- 
ural language, it is noted that & word of one and the 
same spelling may have different meanings. Accordihg- 
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ly, translation of a word of one natural language into a 
word of another natural language may result in ambig- 
uousness or error. By way of example, a Japanese word 
■ " has different contents or meanings, i.e., "rain" 

5 and "candy" in English,, respectively. Thus, English 
translation of " h*> " will be accompanied with ambigu- 
ousness or error. Furthermore, with regard to the scale 
or unit of length, it is noted that although the unit systems 
are standardized legally on a nation-by-nation basis, 

10 statutory regulations are not always imposed on the ex- 
pression of the units. By way of example, a metric sys- 
tem is adopted as the unit of length. However, there is 
established no regulation as to whether the length is to 
be expressed in "mm (millimeter)", "cm (centimeter)" or 

'5 "m (meter)", giving rise to a problem of ambiguity. Nev- 
ertheless, meanings of the words and the scale unit 
such as unit of length, weight, volume, currency or the 
like can essential ly be determined in dependence on the 
fields and the situations in which they are used. Accord- 

20 ingly, it is possible to translate definitely the word with 
correct meaning by designating the word together with 
the field and/situation in which the word is used. For the 
reason mentioned above, there are provided items 
"classifier"' 718 and "item name"' 71 9 in the translation 

25 rules. 

In this conjunction, it is however noted that when 
the translation rule is defined for each of the items re- 
sulting -from the classification in detail, the translation 
ruies will then amount to an enormously large number. 

30 By way of example, when classes "men's wear", "wom- 
en's wear" and "children's wear" are provided, the height 
which is usually used for indicating the size is generally 
expressed in "cm". Accordingly, with a view to reducing 
the amount of descriptions defining the translation rules, 

55 there is provided an upper-rank category "wear" which 
covers all the "men's wear", "women's wear" and "chil- 
dren's wear", wherein the height is expressed in "cm", 
so that the translation of "men's wear", "women's wear" 
and "children's wear" can be realized in accordance with 

40 the translation rule defined for the upper-rank category 
"wear". 

Parenthetically, in the case of the instant embodi- 
ment of the invention, the MKS (rneter-kilogram-sec- 
ond) system is adopted as the intermediate scale units 
4S concerning the physical quantities, wherein the length 
is expressed in meter and the weight is in kilogram with 
volume in cubic meter, while the intermediate scale unit 
of the currency is given in terms of U.S. dollar. It should 
however be appreciated that any other units may be re- 
so sorted- to. For example, the length may be given in ac- 
cordance with the yard/feet system, while the unit of cur- 
rency may be expressed in Japanese yen. 

On the other hand, the scale units in individual 
countries are defined by the scale unit define statement 
71 7: In this conjunction; a scale unit define statement 
91 for Japanese is shown in Fig. 1 3 while scale unit de- 
fine statement 92 for American is illustrated in Fig. 14. 

Now, the" translation processing will be elucidated 
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in detail by reference to Fig. 10. At first, the display de- 
fine sentence 711 is referenced to analyze lexically the 
display structure description 62 which is subject to the 
translation, by decomposing the display structure de- 
scription 62 into a string of lexical units or tokens by mak- 
ing use of delimiters (e:g. space, common and the like) 
in the step 510. Subsequently, by extracting the lexical 
units one by one from the lexical unit string resulting 
from the decomposition, the class of the lexical unit or 
token is identified in a step 520. In case the lexical unit 
is found as representing an identifier (step 530), the 
identifier is then translated into a corresponding inter- 
mediate expression form by making use of an identifier 
translation phrase 712 shown in Fig. 8 (step 540). On 
the other hand, when the lexical unit of concern is found 
as representing a classifier (step 550) : the classifier is 
then stored in the storage unit 1 3 (step 560), whereupon 
the classifier is translated into a pertinent intermediate 
expression form by making use of a classifier translation 
phrase 71 3 shown in Fig. 8 (step 590), When the lexical 
unit or token of concern is decided as representing a 
numerical value phrase (step 600), scale translation 
phrases 71 5 are retrieved in the direction from the lower- 
rank classifier to the higher-rank classifier to thereby 
search the relevant scale translation phrase (step 610), 
which is then followed by translation of the numerical 
value phrase into a relevant intermediate expression 
form by making use of the above scale translation 
phrase (step 620). On the other hand, when the lexical 
unit or token of concern represents an item value (step 
630), item value translation phrases 716 are retrieved 
in the direction from the lower-rank classifier to the high- 
er-rank classifier to thereby search the relevant, one, 
whereupon the item value is translated into an interme- 
diate expression form. by using the relevant item value 
translation phrase 71 6 (step 650). In case the lexical to- 
ken of concern does not match with any one of the 
phrases mentioned above, an error message is issued 
to the user in a step 660. 

In translation of the display structure description 62 : 
shown in Fig. 6 into an intermediate expression form, 
the classes of the phrases "[\ "display-name", 
"DOI1245", "[", "category", "men's wear", "]", resulting 
from the lexical analysis are discriminatively identified 
in accordance with the : syntax rules 72: In this, illustrative 
case : there make appearance "[",. "display-name", 
"D012345" and in this sequence. Accordingly, in ac- 
cordance with the display define statement rule 721; it 
is decided that <name> = r DQ12345J .. Further, be- 
cause of such sequence that "men's wear" makes ap- 
pearance in succession to "category" which is then fol- 
lowed by ■]", it is decided on the basis of the rule for the 
category phrase 722 that <category name> = "men's 
wear". In this manner, all the lexical units or tokens con- 
tained in the display structure description 62 are discrim- 
inatively identified in respect to the classes to which they 
belong. In succession, the lexical units or tokens are 
translated into corresponding intermediate expression 



forms in accordance with the translation rules 82 shown 
in Fig. 12. By way of example, lexical unit "category" be- 
longs to a class <identifier>. Accordingly, the lexical to- 
ken "category" is translated into the intermediate ex- 

s pression form "4" by referencing the translation rule 823 
on the basis of the rule 723 for the identifier translation 
phrase. Furthermore, because the class of "men's wear" 
is <classifier>, the lexical unit or token "men's wear" is 
ultimately translated into the intermediate expression 

10 form "1 02" by referencing the translation rule 824 on the 
basis of the rule 724 for the classifier translation phrase. 

As will be appreciated from the foregoing, the trans- 
lation processing is performed by the service server 1 
and the service client 2, in place of the translation rule 

75 managing server 3. By virtue of this arrangement, load 
for the translation processing can be distributed, where- 
by the translation processing, speed can be enhanced 
significantly without need for increasing the number of 
the translation rule managing servers 3, to a great ad- 

20 vantage. Furthermore,, because the translation rule 
managing server 3 can be accessed as occasion re- 
quires, the translation rules for the service server 1 and 
the service client 2 can be updated timely with high ef- 
ficiency, to another advantage. Besides, by exchanging 

2S the communication addresses of the translation rule 
managing servers 3, the user is capable of performing 
information transfers with various information express- 
ing forms. Additionally, by providing in association with 
the communication network 4 an information processing 

30 apparatus destined for managing the communication 
addresses of the translation rule managing servers 3 in 
order to deal with the various information expressing 
forms, in addition to the service server 1, the service 
client 2 and the translation rule managing server 3, the 

35 user is required to.be conscious of only one communi- 
cation address, to a further advantage. 

As is apparent from the foregoing description, by 
setting the classifier and the item name in the translation 
rules, ambiguousness which will otherwise be involved 

40 in the translation can be suppressed, whereby the ex- 
pressions used ordinarily by the user can be translated 
correct !y with high reliability. Further, owing to the hier- 
archical classification for defining relations among the 
low and high rank categories, (such as "wear" and 

45 "women;s wear" "men's wear" and "children's, wear"), 
the amount of description required for defining the trans- 
lation rules can significantly.be reduced. This is because 
when the translation rule can not be defined with cate- 
gory of low-rank, the translation rule defined for the high- 

so rank category which is more generic can be made use 
of. ■,, . ' ..• - ; \ -. ... . 

Embodiment 2 . . , - : : 

55 Next, description will be made of a service offering/ 
receiving system according to a second embodiment of 
the present invention in which the translation rule man- 
aging server is designed to perform the translation 
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processing. 

Figure 15 is a schematic diagram showing in gen- 
eral an arrangement of the service offering/receiving 
system according to the instant embodiment of the in- 
vention. The service offering/receiving system now un- 
der consideration differs-from the system shown in Fig. 
1 in that the translation processing unit, the translation 
processing acquisition unit and the translation rule data 
storage are not incorporated in service clients 1 002-I, ... 
1002-m or service servers 1001-1, ...1001-n and that 
translation rule management servers 1003-1, ...1003-k 
includes a translation processing unit 1034 (hereinafter, 
an arbitrary service client among the service clients 

1002- 1. ...1002-m is denoted as service client 1002; an 
arbitrary service server among the service servers 
1001-1. . .1001-n is denoted as service server 1001; and 
an arbitrary translation rule management servers 

1003- 1. ... 1003-k is denoted as translation rule manage- 
ment server 1003, in order to omit for the sake of sim- 
plicity). Except for ihese differences, the system shown 
in Fig. 15 is substantially same as that described here- 
inbefore by reference to Fig. 1 . 

When the service client 1002 calls the service serv- 
er 1001. the service client 1002 sends to the service 
server 1001 a communication address of the translation 
rule management server 1003 which is in charge of 
translation to the information expressing form to be used 
by the service client 1 002. In response, the service serv- 
er 1001 sends to the translation rule management serv- 
er 1003 designated, by the communication address as 
received the service data for the translation together 
with the communication address of the service client 
1002. On the other hand, in thetranslatbn rule manage- 
ment server 1003, a translation processing unit 1034 in- 
corporated therein performs translation of the service 
data mentioned above and sends the translated service 
data to the received communication address of the serv- 
ice client 1002. 

Owing to the teachings of the invention incarnated 
in the instant embodiment of the invention, the transla- 
tion rule data as well as the translation processings can 
be concentrated to the translation rule management 
server 1003. Thus, upon maintenance of the translation* 
processing unit and the translation rule data : the infor- 
mation processing apparatus tor which the maintenance 
processing is to be performed can be limited to the trans- 
lation rule management servers 1003. In general, the 
number of the translation rule' management servers 
1003 connected to the communication' network 4 is 
smaller when compared with the number of the service 
servers 1001 athat of the^ service, clients 1002. Conse- 
quently, the maintenance can be much facilitated be- 
cause of capability of limiting the maintenance only to 
the translation rule management server 1003: 

Embodiment 3 i 

- From a viewpoint that a language used widely over 
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the world is to be used as the intermediate expression 
form, it is contemplated with a third embodiment of the 
invention to use English for describing the intermediate 
expression form. 

s Figure 16 is a view for illustrating translation rules 
83 for Japanese words and English words used in the 
intermediate expression forms. Illustration in Fig. 16 is 
equivalent to that of Fig. 11 except that the numerical 
value expressions are replaced by English words in Fig. 

10 16. In the case of the instant embodiment, the service 
data are transmitted through the communication net- 
work 4 in the lorm of the display structure description 62 
described. in English, as illustrated in Fig. 6. When the 
service is to be received in an English speaking bloc, 

*s the display data is structured straightforwardly with the 
data as received without need for translation from the 
intermediate expression form, to be subsequently dis- 
played at. the input/output processing unit 22. On the 
other hand, when service is to be employed in Japanese 

20 speaking bloc, the display structure description 62 illus- 
trated in Fig. 6 is translated into the Japanese display 
structure description 61 shown in Fig. 5 in accordance 
with the translation rules 83 illustrated in Fig. 1 6, where- 
upon the display structure description 61 is displayed at 

25 the input/output processing unit 22 in Japanese. 

Many features and advantages of the present in- 
vention are apparent from the detailed description and 
thus it is intended by the appended claims to cover all 
such features and advantages of the system which fall 

30 within the true spirit and scope of the invention. Further, 
since numerous modifications and combinations will 
readily occur to those skilled in the art, it is not intended 
to limit the invention to the exact construction and oper- 
ation, illustrated and described. 

35 By way of example, in the foregoing description of 
the embodiments of the invention, it has been presumed 
that one information expressing form is provided for one 
country, e.g. Japanese for the information processing 
apparatus in Japan, English for the information process- 

40 jng apparatus in U.S. A and. so forth. However the 
present invention is never restricted thereto. Apparently, 
one country may be divided into a. plurality of regions or 
blocs in dependence on culture levels, wherein the in- 
formation expressing forms may be provided in one-to- 

45 one correspondence to these blocs, respectively. Thus, 
the service offering/receiving system according to the 
invention can equally.find practical application in multi- 
linguistic countries such as Switzerland, Canada and 
the like. Furthermore, although the. newly created forms 

so and English widely used over the world are adopted as 
the intermediate expression form, the present invention 
Js never restricted thereto: The teachings of the inven- 
tion can also be implemented by using given one of spe- 
cific existing information expressing forms or languages 

55 such as Japanese, German, French or the like as the 
intermediate expression form, not to say of English. 

Accordingly, all suitable modifications and equiva- 
lents may be resorted to, falling within the spirit and 
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scope of the invention. 



Claims 



1. A multi-language compatible service offering/ re- 
ceiving system inciuding a first information process- 
ing apparatus (1 ) for offering services; a second in- 
formation processing apparatus (2) for receiving 
said services and a third information processing ap- 
paratus (3) for managing translation rules for trans- 
lating information expressing forms, wherein said 
first, second and third information processing appa- 
ratuses (1 , 2, 3) are interconnected via a communi- 
cation network (4), 

wherein said first information processing appa- 
ratus (1 ) and said second information process- 
ing apparatus (2) each comprises communica- 
tion means (11, 21) for performing communica- 
tion with the other information processing ap- 
paratus via said communication network (4), 
storage means (13, 23) for storing data, trans- 
lation means (14, 24) for effecting translation of 
the information expressing form in accordance 
with said translation rules (19, 29), and trans- 
lation rule acquiring means (1 5, 25) for acquir- 
ing said translation rules from said third infor- 
mation processing apparatus, 
said third information processing apparatus (3) 
comprising communication means (31 ) for per- 
forming communication with said first and sec- 
ond information processing apparatuses via 
said communication network (4), storage 
means (33) for storing said translation rules 
(39), and transfer means' (31 ) for transferring 
said translation rules in response t6 a request 
issued from said first or said second information 
processing apparatus (1 or 2), 
wherein said translation rules are constituted 
by a set of rules stipulating correspondence re- 
lations between words of an intermediate ex- 
pression each having a meaning common to a 
plurality of languages and words of a specific 
language or -a set of rules stipulating corre^ 
spondence relations between scale units of in- 
termediate expression serving as standards for 
units of length, weight, currency and the tike, 
respectively, and specific scale units, and 
wherein for sending out of said data onto said 
communication network (4), said translating 
means (14, 24) translates words of a specific 
language contained in said data into, words of 
said intermediate expression or translates spe- 
cific scale units into scale units of said interme- 
diate expression by making use of said trans- 
lation rules, while upon reception of the data 
from said communication network (4), said 
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translating means (14, 24) translates the words 
of the intermediate expression contained in 
said data as received into the words of the spe- 
cific language or translates the scale unit of 
said intermediate expression into the specific 
scale unit. 

2. A multi-language compatible service offering/ re- 
ceiving system according to claim 1 , 

wherein upon reception of data by said first or 
' second information processing apparatus (1 or 2) 
from said (4), said translation rule acquiring means 
(1 5 or 25) acquires translatbn rule relevant to said 
data from said third information processing appara- 
tus (3) when rules relevant to common words or 
common sentence structuring rule or rules for com- 
mon scale are not stored in said storage means (13 
.. or 23). 

3. A multi-language compatible service offering/ re- 
ceiving system according to claim 1 , wherein 

said third information processing apparatus is 
provided for each of the languages or for each 
of the scale units, 

and wherein each of said first and second in- 
formation processing apparatuses includes: 
means for selecting information expressing 
form discretely for said languages or for said 
the scale units, respectively, 
means (18, 28) for storing communication ad- 
dresses of said third information processing ap- 
paratuses (3) discretely for said languages or 
said scale units, respectively; and 
means for acquiring the communication, ad- 
dresses for said third information processing 
. apparatuses (3) on the basis of classes of said 
data to be translated when the translation rule 
relevant to said data to be translated is unavail- 
able. 

4. A multi-language compatible service offering/ re- 
* ceiving system according to claim 1 , 

wherein an information processing apparatus 
(1003) for managing correspondence relations be- 
tween the communication addresses of said third 
information processing apparatus and classes of 
the data to be translated is connected to said com- 
munication network -(4), ■ 

A; mufti- language: compatible service offering/ re- 
ceiving system according to claim 1 . wherein 

said translation: rule includes as : attributes 
thereof a classifier representing a name which 
conceptually encompasses words to undergo 
said translation and an item name, 
; . .. and wherein said translating means performs 
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translation of said information expressing forms 
by limiting the words to undergo the translation 
to words of conceptually lower rank encom- 
passed by said classifier and said item name 
as designated. 

6. A m u It i- language compatible service offering/ re- 
ceiving system which includes a plurality of first in- 
formation processing apparatuses (1, 1001) for of- 
fering services, a plurality of a second information 
processing apparatus (2, 1002) for receiving said 
services and at least one third information process- 
ing apparatus (3) for managing translation rules for 
translating information expressing forms such as 
languages, scale units or the like, wherein said first, 
second and third information processing apparatus- 
es are interconnected via a communication network 
(4), wherein 

said first informatbn processing apparatus (1, 
1001 ) and said second information processing 
apparatus (2, 1002) respectively comprises at 
least communication means (11, 21) for per- 
forming communication with the other informa- 
tion processing apparatus via said communica- 
tion network (4), input/output means (11, 12; 
1011, 1022) for inputting/outputting data, 
wherein storage means (13 : 23; 1017, 1027) for 
storing data; 

said third information processing apparatus (3) 
comprises at least communication means (31; 
1031 ) for performing communication with other 
processing apparatuses via said communica- 
tion network (4), storage means (33; 1033) for 
storing said translation rules (39), and transla- 
tion means (1 4, 24; 1 034) for performing trans- 
lation of the information expressing forms in ac- 
cordance with said translation rules (19, 29; 
1039), 

wherein said translation rules are constituted 
by a set of rules stipulating correspondence re- 
lations between words of an intermediate ex- 
pression each having a meaning common to a 
plurality of languages and words of a specific 
language or by a set of rules stipulating corre- 
spondence relations between scale units of in- 
termediate expression serving as standards for 
scale units (such as units of length, unit of 
weight, unit of currency or the like), respective- 
ly, and specific scale units, and 
and wherein upon reception of words of a spe- 
cific language or specific scale units from said 
corn municat ion network (4), said translating 
means translates words of said specific lan- 
guage into words of said intermediate expres- 
sion while translating said specific scale units 
into scale units of said intermediate expression 
by making use of said translation rules, while 
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upon reception of the words of said intermedi- 
ate expression or the scale. units of said inter- 
mediate expression from said communication 
network (4), said translating means translates 
5 the words of said intermediate expression into 

the words of the specific language or translates 
the scale units of said intermediate expression 
into the specific scale units, 

io 7. A multi-language compatible service offering/ re- 
ceiving system according to claim 6, wherein 

said third information processing apparatus is 
provided for each of the languages or for each 

is of the scale units, respectively; 

and wherein each of said first information 
processing apparatus and said second infor- 
mation processing apparatuses includes: 
means for selecting information expressing 

20 forms discretely for said languages or for said 

the scale units, respectively; ■ 
means (1 8, 28; 1 01 8, 1 028) for storing commu- 
nication addresses of said third information 
processing apparatuses discretely for said lan- 

25 guages or said scale units, respectively; and 

means for acquiring the communication ad- 
dresses for said third information processing 
apparatuses (3) on the basis of the classes of 
the data being attempted for translation unless 

30 the translation rule relevant to said data is avail- 

able. 

8. A multi-language compatible service offering/ re- 
* ceiving system according to claim 6, 
35 wherein an information process in gap pa rat us 

(1 003) for managing the communication addresses 
of said third information processing apparatus is 
connected to said communication network (4). 

40 9. A multi-language compatible service offering/ re- 
ceiving system according to claim 6, wherein 

said translation rule has a classifier represent- 
ing a name which conceptually encc npasses 
-45 words to undergo said translation and an item 

name as attributes, 

and wherein said translating means performs 
translation of said information expressing forms 
by limiting the words to undergo the translation 
so to words of conceptually lower rank encom- 

passed by said classifier and said item name 
as designated. 

: '10. In an information processing apparatus connected 
55 to a network and including a display device, 

a method of displaying data, comprising the 
steps of: 
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responding to reception of data via said net- 
work to make decision as to whether data given 
in an intermediate expression common to infor- 
mation processing apparatuses connected to 
said network is contained in the received data; 
and 

displaying said data of common intermediate 
expression when contained in said received da- 
ta after having translated said common inter- 
mediate expression into a specific expression 
preset inherently to said information processing 
apparatus. 

11. A data displaying method according to claim 10, 
wherein said information processing apparatus is 
provided with a translation rule table containing cor- 
respondence relations for translation of said inter- 
mediate expression into said specific expression, 

comprising the step of: 

translating said intermediate expression into 
said specific expression by referencing said trans- 
lation rule table. 

12. A data displaying method according to claim 11, 
wherein 

said translation rule table contains a set of rules 
stipulating correspondence relations between 
words of an intermediate expression each hav- 
ing a meaning common to a plurality of lan- 
guages and words of a specific language, 
and wherein in said displaying step, the word 
of said specific language resulting from trans- 
lation of the word of said intermediate expres- 
sion contained in said received data is dis- 
played. 

13. A data displaying method according to claim 11, 
wherein 

said translation rule table contains a set of rules 
stipulating correspondence relations between 
scale units of intermediate expression serving 
as standards for units of length, weight, curren- 
cy and the like, respectively, and specific scale 
units, 

and wherein in said display, step,. said specific 
scale unit resulting frpm translation of the scale 
■ unit of said intermediate expression is dis- 
played. 

14. A data displaying method according to claim 11 , 

wherein upon reception of data containing da- 
ta given in said intermediate expression from said 
network, said information processing apparatus 
sends out a request for acquisition of relevant trans- 
lation rule table to other information processing ap- 
paratus via said network, unless the translation rule 



table pertinent to said data of intermediate expres- 
sion as received is available in the first mentioned 
information processing apparatus. 

s 15. In an information processing apparatus connected 
to a network and including a storage unit for storing 
information to be sent via said network, 

a method of sending data, comprising the steps 

10 of: 

. making decision as to whether data of a specific 
expression is contained in data held by said in- 
formation processing apparatus upon sending 
of said data onto said network; 

is translating said data of specific expression as 

contained in the data held by said information 
processing apparatus into data of an interme- 
diate expression common to information 
processing apparatuses provided on said net- 

20 work; and 

sending data containing the translated data on- 
to said network. 

16. A data sending method according to claim, 15, 
wherein said information processing apparatus is 
provided with a translation rule table containing cor- 
respondence relation for translation of said specific 
expression into said intermediate expression, 

comprising the step of: 

translating said intermediate expression into 
said specific expression by referencing said trans- 
lation rule table. 

17. A data sending method according to claim 16, 
wherein 

said translation rule table contains a set of rules 
stipulating correspondence relations between 
words of said intermediate expression each 

40 having a meaning common to a plurality of lan- 

guages and words of a specific language, 
wherein in said translating step, the word of 
said specific language contained in said data 
to be sent out is translated into word of said in- 

4S termediate language. 

18. A data sending method according to claim 16, 
wherein 

so said translation rule table contains a set of rules 

r , , stipulating cprresponcjence relations between 
. scale units of the intermediate expression serv- 
ing as standards for units of length, weight, cur- 
rency, and the. like, respectively, and specific 
55 scale unrts : r . 

. wherein in said translating step; said specific 
. scale unit is translated into the scale unit of said 
intermediate expression 
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19. A data sending method according to claim 16, 

wherein upon sending of data containing data 
given in said specific expression onto said network, 
said information processing apparatus sends out a 
request for acquisitbn of relevant translation ruleta- s 
ble to other information processing apparatus via 
said network, unless the translation rule table per- 
tinent to said data of the specific expression is avail- 
able in the said information processing apparatus. 



20. In an information processing apparatus connected 
to a network for transferring data sent out from a 
first information processing apparatus to a second 
information processing apparatus, 



w 



15 



a method of transferring data, comprising the 
steps of: 

determining a communication address of said 
second destination information processing ap- 
paratus added to data sent from said first infor- 20 
mation processing apparatus, 
making decision as to whether data of a specific 
expression is contained in the data to be trans- 
ferred, 

translating data of said specific expression as 25 
contained in said data to be transferred into 
specific expression pertinent to said second in- 
formation processing apparatus; 
transferring data containing the translated data 
to said second information processing appara- so 
tus. 
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FIG.12 
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[ classifier 
t item-name 



[ Translation-rule general none 
[ identifier *J*«BI]-t-rule. ±tt*MU^s-rule, fflffi5*f*^display-name. 
#JB^category, * L ^noned, fttt-- specification, 
#MttWStR^exclusive-choice. IKE- motion-picture 1 
icWS^wear. J»±IH^men , s-wear, tiA§8^women , s-wear ] 
« £ Rflf^length-scale. MR/*^ weight-scale. SWRK ^volume-scale, 
il Jl R Jl^currency-scaJe, R Jf ^ proportk>nnal-scale, 
filename, D > > h ^comment, fe^color, if < X— size, 
(S£ ^country, |(£HU-made-in, i£5C border, 
^^t^ft^washing-condition. *S ^sleeve, - material ] 
[color S^white, It^yellow. tt^green, *^red, W^blue, Jl^black) 
[country-name B*^Japanese, -f ^f'J *=Englande, 

77>^- France, K < > ^Germany ] 
[ order T £ border, U 4 o^norvorder ] 
[ length-scale #Y m ^ [* # Rjf #X]. 

#Y cm7*[»SRJt #X/1 
#Y mm^lfiJRS #X/1 



| weight-scale 



[ volume-scale 
[ currency-scale 



#Y 
#Y 
#Y 
#Y 
#Y 
#Y 



kg ^ (MRS 
g -|I1R* 
t^[MR« 

m3^[§»R* 

1 ^[8«|R« 
[5iKR* 



0 0], 
0 0 0]] 
#X], 

#X/1 0 0 0]. 
1 0 0 0 *#X]] 
#X ], 

#X/T 0 0 0]] 
IX/BKJH/- Ml 



] 



1 



[Translation-rule wear general 
[ name ir — £ ^sweater, T v * *7 ^t-shirt. a — 7* -f # > -cardigan. ^— V —suit, 

vt^"-; h ^jacket. v~ jeans, /f>^xr pants] 
[ washing-codition W - 1 , ^2, h'7<-3) 

[sleeve SfiB^long-sleeve, ^short-sleeve ] 

[ material I* ^cotton. wool. IB— silk, & -f Q > -nylon, ^'JI7f JU^polyster ] 

[length-scale [#Y cm-[*$Rflt #X / 1 0 0 ] J 

(Translation-rule men's wear 
[name * ^ y 7* ^slacks. Yvt'V ^ Y-shirt ] 
[ sleeve ttlt ^sleeveless ] 

[size SS^SSS. S-SS, M^S, U"*M, LL-L, XL-LL] 



[Transition-rule women's wear 
[name KL>?^dress ( "^7^^— blouse, 7.3)— h—skirt, 
[ sleeve y — ^ 'J ^^sleeveless] 
[size 7^5, 9^7, 11^9, 13^11 ,15^13] 



/*>y^pants] 



1 



28 



BNSDOCID: <EP 0762299A1 _l_> 



EP 0 762 299 A1 



* 



European Patent 
Office 



EUROPEAN SEARCH REPORT 



Application Number 

EP 96 30 6598 



DOCUMENTS CONSIDERED TO BE RELEVANT 



Category 



Citation of document with indication, where appropriate, 
of relevant f 



EP-A-0 150 273 (IBM) 7 August 1985 

page 6, line 8 - page 7, line 21; claim 



EP-A-0 048 064 (8S0 AUTOMATION TECHNOLOGY 
8 V) 24 March 1982 

* page 2, line 26 - page 4, line- 23 * > 

W0-A-88 05946 (T0LIN BRUCE G) 11 August 
1988 

* page 4, line 14 - page 5, line 15; 
figure 1 * 

* page 6, line 10 - page 7, line 18* 

US-A-5 077 804 (RICHARD DNAIEL D) 31 
December 1991 

* column 1, line 41 - column 2, line 19 * 

* column 4, line 65 - column 5, line 39; 
figure 1 * 

* column 8, line 7 - column 10, line 58 * 

GB-A-2 241 094 (SHARP KK) 21 August 1991 

* page 14, line 16 - page 15, line 19; 
figures 1,2 * 



Tbe present search report has been drawn u» far all da 



Relevant 



6 

1,7 



11,16 



CLASSIFICATION OF THE 
APPLICATION (lat.CLA) 



10-12, 
15-17 



10,15 : 

1 

6 



20 



G06F17/28 



TECHNICAL FIELDS 
SEARCHED (l«.CL») 



G06F 



Place ifuath 

BERLIN 



20 November 1996 



Deane, E 



CATEGORY OK CITED DOCUMENTS 



X : psrtiCBtxiiy relevant if taken alone 

Y : particularly relevant if combined with another. 

document of I he sane category 
A : technological background 
O : non -written disdotufe 
P : intermediate document 



1 : theory or principle underlying the invention 
E : earlier patent document, hot published on, or 

after tbe filing date 
D.: document cited fn. tne application 
L : document cited for other reason 



& : member of the same patent family, corresponding 
document 



BNSDOCID: <EP 0762299A1J_> 



29 



4 * 



i ms that BLANK (uspto) 



(oidsn) 5INV18 39Vd SIHI 



